MISSION

To help companies and
organizations improve their
Management Systems by
providing certification, training
and audit services with
consistency, impartiality,

and integrity.

VISION

To provide globally recognised
certification services for both
local and international
companies through competent
and trained staff.

WHO
WE ARE

The establishment of the first-ever
internationally accredited Management
Systems Certification Body (MSCB) at
the Sierra Leone Standards Bureau. Our
objective is to develop an effective and
efficient National Quality Infrastructure
(NQI) in Sierra Leone. The certification
services provided by SLSB MSCB will
further pave the way for the sustainable
promotion of enterprises that inspire

customer confidence.

CONTACT US

SLSB MSCB.

AS PER ISO 17021-1




CERTIFICATION
PROCESS

Complete a simple application form

and we customise a quote detailing

the cost, planning and time required.

Our pre-audit team determines if
your organization already fulfills ISO

Management System requirements

and identifies areas for improvement.

MSCB auditors visit your site to
verify the profile submitted during
your application and determine
your readiness for Stage- 2

(Onsite audit).

Propose corrective actions, if any.
Receive your audit report and
certificate after approval from the
committee with annual surveillance

audits conducted thereafter.

BENEFITS
OF IS0 9001?

e Increased competitiveness
and credibility.

® Enhanced customer satisfaction
and increased customer loyalty.
Improved cost-efficiency.

® Shorter cycle times of your services
through effective use of resources.
Integration and alignment of
internal processes leading to
increased productivity.

e Consistency in the delivery of your
products or services.

WE OFFER THE
FOLLOWING SERVICES

BENEFITS OF
1ISO 22000?

e Evaluates the actual
safety-related risks for your
company and consumers.

® Demonstrates conformity of your
food product for safety from
food hazards.

® Prepares your company for
exports to international markets.

® Creates a successful brand
image, improves marketing
and sales of your products.
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Management System Certification
Body (MSCB) of Sierra Leone
Standards Bureau (SLSB) uses
experienced, trained and competent
auditors to provide you and your
customers internationally recognized
ISO 9001 certification.

2 02

Our Management System

Certification Body (MSCB) professionals
are committed to help your
organisation navigate the food safety
and regulatory environment.
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